
RAVENSDOWN LIMITED
TERMS OF TRADE

6. WARRANTIES AND LIABILITY
6.1 Because Ravensdown does not have knowledge of your

by law) in respect of products and services provided are 

6.2 Notwithstanding any other provision of these terms, in no 
event will Ravensdown be liable, whether in contract, tort 
or otherwise: 
a.

applied any products or subjected any products to any 
unusual or non-recommended use, service or handling;

b. where any products are not transported, stored,

given by Ravensdown to you;
c.

been complied with;
d. for loss or damage caused by any factors beyond

Ravensdown’s control; or
e.

6.3 Notwithstanding any other provision of these terms,
Ravensdown’s maximum liability to you (in the event that 
such liability exists) in respect of any breach of warranty,

a. replacing the products;
b. re-performing the services; or
c. refunding the price for the products or services paid by

you.
6.4 Where Ravensdown elects to replace any products or re-

perform any services it will use reasonable endeavours to 

delay in such replacement or re-performance.
6.5 Ravensdown and you agree that all products and services 

supplied pursuant to these terms are for the purposes of 
a business and the statutory guarantees of the Consumer 
Guarantees Act 1993 do not apply.

7. LIEN / SECURITY INTEREST
7.1

lien on all your Ravensdown shares (whether held in your 
sole name or jointly) for all amounts owing by you to 
Ravensdown in respect of products and services supplied 

to your Ravensdown shares, and all proceeds from 
the sale or other disposal of your Ravensdown shares. 
Ravensdown may enforce its lien in accordance with the 

enforcement of liens.

7.2
under clause 2.7 Ravensdown holds a security interest 
in all products supplied by Ravensdown to you, for the 

(PPSA).
7.3

with Ravensdown:
a.

necessary to allow Ravensdown to register, maintain 
and enforce its security interest;

b.

interest;
c.

PPSA; and
d.

the PPSA applies to these terms, and accordingly to 

7.4
into which those products are incorporated, and in any 
proceeds arising from the sale of the products.

7.5 Ravensdown may enter any premises occupied by you or 

by you occurs (or before any such event if Ravensdown 
believes its occurrence is likely) to remove and repossess 
any products and any other property in which products 

Ravensdown will not be liable for, and you indemnify 
Ravensdown against, any damage or loss you or any third 

this clause.

8. MISCELLANEOUS
8.1

considers appropriate for determining creditworthiness,

to these terms. You further authorise Ravensdown to 

the purposes set out above to any other person. You have 

8.2 Suppliers: Where you are a “supplier” for the purposes 
of the Consumer Guarantees Act 1993, you will not make 

any products, other than those made by Ravensdown. 
You indemnify Ravensdown against any damage or loss 
Ravensdown incurs as a result of any breach of this clause 
by you.
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Print Name Print Name Print Name Print Name

Date: Date: Date:  Date:

CREDIT APPLICATION

Name of Applicant:

	Individual/Joint    Company    Partnership    Trust    Other

Trading Name/Organisation  - Name: _____________________________________________________________________________________________________________________

Customer Number:  

Postal Address: Location Address:
Include post code

Phone No:  Mobile No:

Fax No: Email Address:  

Names of Individual or Joint applicants / Directors / Partners / Trustees  (If more than three individuals, please attach details) 

Surname  First Names   Addresses     Date of Birth (Required) 

1. __________________________________________________________________________________________________________________________________________________________________

2. _________________________________________________________________________________________________________________________________________________________________

3. _________________________________________________________________________________________________________________________________________________________________

Please complete the entire form and return by email to customer.centre@ravensdown.co.nz

Signing and acknowledgement

I/We apply to open a credit account with Ravensdown Limited (Ravensdown) and agree to comply with the Terms of Trade on the following page.  I/
We acknowledge receipt of a copy of the Terms of Trade and waive any right to receive from Ravensdown a copy of any financing statement, 
financing change statement or verification statement that is registered, issue or received at any time in relation to the Terms of Trade.

Signed: ____________________________________________________________ Name: ____________________________________________________ Date: ________________________

Signed: ____________________________________________________________ Name:  ____________________________________________________ Date: ________________________

GUARANTEE
To be signed by all Joint Applicants / Directors / Partners / Trustees
In consideration of Ravensdown agreeing to supply products and services to me/us, we jointly and severally unconditionally and irrevocably 
guarantee to Ravensdown the due and punctual performance by the Applicant (named above) of all its obligations to Ravensdown (including 
without limitation the due and punctual payment of all amounts payable by the Applicant to Ravensdown for the supply of products and/or services 
howsoever arising). I/we acknowledge that I am/we are deemed a principal debtor as between Ravensdown and me/us, and no indulgence, granting 
of time, variation of the terms set out in this application form or the Terms of Trade, waiver or forbearance to sue on the part of Ravensdown, or 
variation in the amount of credit afforded by Ravensdown to the applicant, in any way relieves me/us from liability under this guarantee.  I/we 
acknowledge that I/we shall be bound by this guarantee whether or not any other applicant/director/partner/trustee signs.

Signed as guarantor by each of:

__________________________     ____________________________     __________________________     ____________________________ 

Signature: Signature: Signature: Signature: 

__________________________     ____________________________     __________________________     ____________________________ 



RAVENSDOWN LIMITED
TERMS OF TRADE

1. GENERAL
1.1 All products and services provided to you by Ravensdown 

Ravensdown group (Ravensdown) are on the basis set out 

1.2

terms will also be posted on Ravensdown’s website at 
ravensdown.co.nz. Any varied terms will apply to 

1.3 Nothing in these terms requires Ravensdown to provide 
any products and services to you, and Ravensdown may 

1.4 If you are a company and your directors have previously 

to products and services supplied by Ravensdown, the 

2. SUPPLY OF PRODUCTS AND SERVICES
2.1

in supplying all products and services to you, using 
resources reasonably available to Ravensdown, and 

for any delay or non-performance in supplying products 
or services to you, including where there are delays in 
cartage.

2.2
intended purposes of all products and services supplied 
by Ravensdown to you.

2.3 Ravensdown may deliver up to 3% more or less than the 
amount of any product ordered by you (subject to an 
appropriate adjustment to the price payable).

2.4 Delivery of all products is deemed to be completed when 
Ravensdown has delivered the products to you directly or 
to a carrier nominated by or acceptable to you.

2.5 Within 14 days from delivery of any products or the 
performance of any services being completed, you must 
inspect the products and performance of the services 

products or performance of the services.
2.6 Risk in respect of all products supplied to you by 

Ravensdown will pass to you when delivery of the 
products is deemed to have been completed in 
accordance with clause 2.4.

2.7 Title to all products supplied to you by Ravensdown will 
not pass on delivery, but will remain with Ravensdown 

bailee and so that the products can be separately 

2.8 Products supplied to you may only be returned to 

days of delivery of the products to you). Ravensdown may 
charge you a fee for delivery, return and handling where 
there is no material defect in the product returned.

3. ORDERS AND QUOTES
3.1 You may not cancel any order for products or services 

(whether fully or in part) without Ravensdown’s consent 

3.2 Ravensdown may withdraw any quote before it is 
accepted by you, and in any event any quote will lapse 

is given.

4. PRICE
4.1 The price for all products and services will be either 

as quoted by Ravensdown to you or at Ravensdown’s 
standard charges for products and services applying at 

at ravensdown.co.nz or by calling 0800 100 123. 
4.2 A 1.5% discount is available to direct customers who pay 

by direct debit. All prices for products and services set 
out in Ravensdown’s quote or pricelist (as applicable) 
exclude GST and freight charges except as expressly 
stated otherwise, which are payable by you at the same 

which are not purchased on account may be subject to a 
premium.

5. PAYMENT
5.1 Payment for all products and services is due on the 20th 

day of the month following the date of Ravensdown’s 
invoice, unless other payment terms have been arranged 
with Ravensdown.

5.2 Without prejudice to any of Ravensdown’s other rights or 
remedies, in the event of late payment or non-payment 
or any other breach of these terms by you, Ravensdown 
may: 
a. suspend or terminate any credit facility made available 

Ravensdown will become immediately due and 
payable);

b. recover from you all costs incurred by Ravensdown 
arising from such breach (including legal costs and 
costs of recovery of unpaid amounts); and/or

c. charge interest to you at a rate equal to 2% per 
month on any monies outstanding, both before and 

payment. Interest will be payable on demand.
5.3 You agree that Ravensdown reserves the right to 

5.4 You agree that Ravensdown reserves the right to make 
immediate formal demand of all monies owing to 
Ravensdown on any account whatsoever should there 
be any default in payment of any monies owing to 
Ravensdown.
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CONTINUE

STATEMENT OF FINANCIAL POSITION AS AT:  _______________________(Date)

Assets 

Land and Buildings $ ___________________________

Machinery $ ___________________________

Livestock $ ___________________________

Crop/Grain $ ___________________________

Ravensdown shares $ ___________________________

Fonterra shares $ ___________________________

Other investments $ ___________________________

Total $ ___________________________

Mortgage $ ___________________________

$ ___________________________

Credit card limit $ ___________________________

$ ___________________________

$ ___________________________

Tax $ ___________________________

Total  $ ___________________________

SIGNATURE ____________________________________________

ADDITIONAL INFORMATION 
(must be completed)

Farm size: ________________________ hectares Farm type: ______________________________________________           Owned    Leased 

(must be completed)

 level of credit sought $__________________________   *This may be reviewed should your purchasing requirements change
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Please complete the entire form and return by email to customer.centre@ravensdown.co.nz

mailto:customer.centre@ravensdown.co.nz
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